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Terms and Conditions of Accommodation

Article 1 (Scope of Application)

1 The accommodation contract and any related contract that this hotel concludes with a
guest shall be governed by the provisions of these General Terms and Conditions and the
rules of use that come together with these General Terms and Conditions (hereinafter
referred to as the "Rules of Use"). Matters not stipulated in these General Terms and
Conditions shall be governed by laws and regulations or generally established customs.



2 In the event that this hotel accepts a special agreement within the scope not contrary to
laws, regulations and customs, such special agreement shall prevail notwithstanding the
provisions of the preceding paragraph.

Article 2 (Application for Accommodation Contract)

1 A person who wishes to apply for a lodging contract (lodging reservation) with this hotel
shall provide this hotel with the following information in accordance with Article 6 of the
Japanese Ryokan Business Act, Article 4-2 of the Ordinance for Enforcement of the said
Act, and the ordinances of the prefecture in which this hotel is located.

(1) Name of the guest

(2) Date of stay and estimated time of arrival

(3) Customer's contact information

(4) Other matters deemed necessary by this hotel.

(2) In the event of any change to the information provided to this hotel in accordance with the
preceding paragraph, the guest shall promptly notify this hotel of the changed information.
3 In the event that a guest requests to continue his/her stay beyond the date of stay as
specified in Paragraph 1 (2) during his/her stay, this hotel shall consider that a new
accommodation contract has been applied for at the time the request is made.

Article 3 (Formation of Accommodation Contract, etc.)

1 Alodging contract shall be deemed to be formed when this hotel accepts the application
set forth in the preceding article.

2 When a lodging contract is formed in accordance with the preceding paragraph, the
accommodation charge for the entire period of stay related to said lodging contract shall be
paid before the start of the stay or by the date designated by this hotel.

If any of the following events occur, this hotel may treat the application of the guest as if the
guest had made an application even though he/she does not actually intend to stay at the
hotel, and the accommodation contract shall cease to be effective.

(1) In the event that the accommodation charge set forth in the preceding paragraph is not
paid prior to the start of the stay or by the date designated by this hotel in accordance with
the provisions of the same paragraph.

(2) When the hotel cannot be contacted within 10 days from the date of the first contact (or
by 3:00 p.m. on the day of the stay if the number of days until the day of the stay is less than
10 days), even if the hotel tries to contact the address provided in paragraph 1 of the
preceding article.

(3) When the guest refuses to be contacted by this hotel.

(4) In the case of the preceding paragraph, if this hotel deems that the accommodation
contract for the guest has ceased to be effective, the guest shall be deemed to have
cancelled the accommodation contract on the day of such deeming, and the guest shall pay
the penalty fee in accordance with the provisions of Article 5, paragraph 2, mutatis mutandis.

Article 4 (Refusal to Conclude Accommodation Contract)

This hotel may refuse to conclude a lodging contract in the following cases

(1) When the application for accommodation does not comply with these Conditions.

(2) When the hotel is unable to provide a room due to full occupancy.

(3) When there are reasons equivalent to the above, such as the occurrence of a disaster or
other emergency situation, and it is actually expected that rooms should be provided on a
priority basis for disaster victims and those in charge of disaster recovery.



(4) When the person who intends to stay at the hotel is a member of or related to a crime
syndicate, a crime syndicate related organization, or any other antisocial force as defined in
the Law Concerning Prevention of Unjust Acts by Members of Crime Syndicates and
Prefectural Ordinances Concerning Elimination of Crime Syndicates.

(5) When it is recognized that the person who intends to stay at the hotel is likely to commit
an act contrary to the provisions of laws and regulations, public order, or good manners and
customs.

(6) When it is clearly recognized that the person who will be staying at the hotel has a
contagious disease. (7) When there is a request for services or other burdens in excess of
the socially acceptable range for accommodation. (8) When the hotel is unable to
accommodate the guest due to a natural disaster, breakdown of the facilities, or other
unavoidable reasons. (9) When the person who intends to stay at the hotel is a drunkard,
etc. and is likely to cause trouble to other guests or interfere with the operation of this hotel,
or when the person says or does something that causes trouble to other guests or
employees of this hotel.

(10) When the person who intends to stay at the hotel is clearly in a state of mental or
physical discomfort. (11) When only minors stay at the hotel without the permission of a
guardian.

(12) When an application for accommodation is made with the intention of transferring the
right to stay to another person.

(13) When a person applies for accommodation even though he or she has no intention of
actually staying.

(13) When the guest has applied for accommodation even though he/she does not intend to
stay at the hotel. (14) When the guest falls under any other cases where the hotel may
refuse to accommodate the guest as stipulated by laws and regulations or prefectural
ordinances.

Article 5 (Customer's Right to Cancel Contract)

1 The guest may cancel the accommodation contract by making a request to this hotel.

2 In the event that the customer cancels the accommodation contract in whole or in part in
accordance with the preceding paragraph, the customer shall be required to pay a penalty
fee in accordance with Appendix 2.

3 If a guest does not arrive at the hotel at the scheduled time of arrival on the day of stay
without notifying the hotel, the hotel may treat the accommodation contract as having been
cancelled by the guest.

Article 6 (Our Hotel's Right to Cancel the Contract)

1 This hotel may cancel the accommodation contract in the following cases

(1) When the guest is a member or a related party of a crime syndicate, a crime syndicate
related organization, or any other antisocial force as defined in the Law Concerning
Prevention of Unjust Acts by Organized Crime Groups and Prefectural Ordinances
Concerning Elimination of Organized Crime Groups.

(2) When the Guest commits or is likely to commit any of the following acts in the Hotel:
assault, threats, extortion, unreasonable demands, gambling, possession or use of drugs,
firearms, swords, or similar items not permitted by law, obstruction of business, acts that
cause inconvenience to other guests, or other acts contrary to law or public order and
morals. (2) When the guest has a contagious disease.

(3) When it is clearly recognized that the guest is suffering from a contagious disease.



(4) When a guest is requested to pay for services or other expenses related to
accommodation that exceed a reasonable range.

(5) When the hotel is unable to accommodate the guest due to a natural disaster, breakdown
of the facilities, or other unavoidable reasons. (6) When a guest has committed any act that
may hinder fire prevention or fire protection, such as smoking in the guest room or tampering
with firefighting equipment.

(7) When a guest has transferred or attempted to transfer the right to stay.

(8) When payment of the accommodation charge has not been confirmed. Payment of the
accommodation charge is not confirmed because the next day is a bank holiday of the
financial institution, although the payment is made by bank transfer at the end of the window
business hours of the financial institution or by bank transaction via the Internet regardless of
the business hours of the financial institution. (9) In the event that the payment is not
confirmed by the start of the stay because the next day is a bank holiday.

(9) When the guest has violated these General Terms and Conditions or the Hotel's usage
rules.

(10) In other cases where the hotel may refuse to accommodate the guest as stipulated by
laws, regulations, or prefectural ordinances.

2 The notice of cancellation under the preceding paragraph shall be given orally or by
telephone, e-mail or in writing to the contact address of the guest who made the request in
accordance with Article 2. In addition, the accommodation contract may be deemed to have
been reached at the time when the period when it should normally have been reached has
passed.

3 In the event that the accommodation contract expires pursuant to the provisions of the
preceding two paragraphs, the hotel will not refund any accommodation charges that have
already been paid, except in the case of paragraph 1 (3) and (5). If the accommodation
charge has not been paid, an amount equivalent to the accommodation charge shall be paid
as a penalty.

Article 7 (Hours of use of guest rooms)

1 Guests may use the guest rooms of this hotel from 15:00 p.m. to 11:00 a.m. the following
morning. However, in the case of consecutive stays, the guest room may be used all day
except for the day of arrival and departure.

2 Notwithstanding the provisions of the preceding paragraph, this hotel may accept the use
of a room outside the hours specified in the same paragraph. In such a case, the following
additional charges shall apply

(1) Late check-out, 2,000 yen (tax not included) for every 30 minutes

(2) Early check-in: 2000 yen (tax not included) for every 30 minutes.

Article 8 (Compliance with Usage Rules)
The guest shall comply with the Hotel's rules of use (specified below) while in the Hotel.

Article 9 (Payment of Charges)

1The breakdown of the accommodation charge, etc. to be paid by the guest shall be as
shown in Attached Table 1.

2 Payment of the accommodation charges, etc., set forth in the preceding paragraph shall be
made at the time of the arrival of the guest, or upon request by this hotel, or by the payment
deadline specified by this hotel, in Japanese yen, by means of a travel check,



accommodation coupon, debit card, credit card or other means of payment approved by this
hotel. Article 10 (Contracted Rooms)

Article 10 (Treatment in the event that the contracted room cannot be provided)

1 In the event that this hotel is unable to provide the guest with the room for which a contract
has been made, this hotel shall, as far as possible, arrange for other accommodation under
the same conditions.

2 If this hotel is unable to find another accommodation facility despite its efforts to do so in
accordance with the preceding paragraph, it may cancel the accommodation contract. In this
case, the provisions of Article 6, paragraph 2 shall apply mutatis mutandis to the notice of
cancellation. In the event that there is a reason attributable to this hotel for not being able to
provide a room, this hotel shall pay a compensation fee to the guest in accordance with the
provisions of Appended Table 3, except in the case of willful misconduct or gross negligence
on the part of this hotel, and such compensation fee shall be deemed as compensation for
damages.

Article 11 (Responsibility for Parking)

1 In the event that the Customer uses the self-propelled parking facilities of the Hotel, the
Hotel shall only lend the parking space and shall not be responsible for the custody of the
vehicle. However, in the event of theft, loss, damage, etc., to the vehicle or to the property
contained in the vehicle, or in the event of an automobile accident in the parking lot, the
Hotel will compensate for such damage up to 100,000 yen, unless the damage is caused by
willful misconduct or gross negligence. 2.

2 The provisions of paragraphs 2 and 4 of Article 13 shall apply mutatis mutandis to the
liability for damages caused by an accident in a parking facility with respect to a vehicle
parked in a parking facility such as a mechanical multi-storey parking lot where the vehicle
cannot enter or exit without the involvement of an employee of the Hotel.

Article 12 (Liability of this Hotel)

Notwithstanding the provisions of the limitation of liability clause of this hotel under these
General Terms and Conditions, in the event that damage is caused to a guest due to
non-performance of the accommodation contract or any related contract, or due to tortious
acts, this hotel shall not be liable for any damage caused to the guest, except in the case of
willful misconduct or gross negligence on the part of this hotel, if the innkeeper's liability
insurance is applicable. In such cases, the Hotel shall compensate for the damage up to the
amount of the insurance payment to be covered by such insurance.

Article 13 (Liability of the Guest)

1 In the event that the Hotel incurs expenses for cleaning or repairing the room, loss of sales
opportunities, or other damages due to an act by the Customer in violation of these General
Terms and Conditions or the Rules of Use, or for any other reason attributable to the
Customer, the Customer shall be liable for such damages.

2 In the event that this hotel causes damage to another guest for reasons attributable to the
guest, and this hotel has paid an amount equivalent to the amount of compensation for the
damage to the victim guest, this hotel shall be entitled to claim compensation from the guest
who is liable for the damage for an amount equivalent to the amount paid by this hotel.
Article 14 (Cleaning of Rooms)



Article 14 (Cleaning of Rooms)

1 In principle, no cleaning of the guest room shall be performed during the guest's stay,
regardless of the number of nights.

2 In the case of cleaning of the guest room as described in the preceding paragraph, the
Hotel may clean the guest room at any time if the guest requests such cleaning or if the
Hotel deems it necessary.

3 The Guest shall not be able to refuse the cleaning of the room as described in the
preceding paragraph.

Article 15 (Jurisdiction and Governing Law, etc.)

1 All disputes arising in connection with the accommodation contract between the guest and
this hotel shall be subject to the exclusive jurisdiction of the relevant district court or
summary court of jurisdiction as the court of first instance.

2 The accommodation contract between the guest and this hotel shall be governed by and
construed in accordance with the laws of Japan.

3 In the event that the Terms and Conditions of Accommodation are prepared in more than
one language, and there is any discrepancy, inconsistency or other discrepancy between the
descriptions in the Terms and Conditions of Accommodation, the description in the Japanese
version of the Terms and Conditions of Accommodation shall prevail.

Article 16 (Revision of General Conditions)

These General Terms and Conditions may be revised as necessary. In the event that these
General Terms and Conditions are revised, the Hotel shall post the revised General Terms
and Conditions and the effective date of the revision on the Hotel's website or in the guest
room.

~Rules of Use

In order to ensure the safety and comfort of our guests and to maintain the public nature of
the hotel, this hotel has established the following rules, which are an integral part of the
Hotel Terms and Conditions. If any of these rules are violated, the accommodation contract
may be cancelled in accordance with the provisions of Article 6 of the Accommodation Terms
and Conditions.

Description

1. It is prohibited to use the room in excess of the contracted number of guests. If it is
discovered that the number of guests exceeds the contracted number without notification,
the guest will be asked to vacate the room immediately and will be charged for the excess
usage.

2 The following activities are strictly prohibited in the hotel.

(1) Use of fire extinguishers for heating or cooking purposes, irons for pressing other than
those lent by the hotel, and other electrical appliances.

(2) Smoking in beds or other fire-prone areas, or in areas other than those designated by the
hotel.

(2) Smoking in areas other than beds, other fire-prone areas, or areas designated by this
hotel (including smoking from electronic cigarettes, heated cigarettes, etc.)

(2) Smoking (including smoking with electronic cigarettes, heated cigarettes, etc.) in areas
other than those designated by the Hotel, such as beds and other areas prone to fire.

(4) Bringing in any of the following items



(a) Animals, birds, etc. (excluding guide dogs, etc.)

(b) Chemicals prohibited by law, such as methamphetamine and narcotics

(C) Explosives and volatile oils that ignite or catch fire, and chemicals that may cause bodily
harm.

(D) Firearms, swords, and similar items without a permit.

(E) Articles of extremely large quantity or weight

(F) Items that emit foul odors

(G) Garbage and other articles that interfere with the hygiene of the guest room

(G) Garbage and items that interfere with the hygiene of the room (H) Electrical appliances,
cooking utensils, and other items intended for use in the hotel

(H) Electrical appliances and cooking utensils intended for use in the hotel (1) Other items
that the hotel prohibits from being brought into the guest room

(5) Acts that are offensive to public order and morals

(6) Distribution of flyers, leaflets, or other advertising materials to other guests.

(6) Distribution of flyers, leaflets, or other advertising materials to other guests (7) Moving,
taking out, or using for purposes other than those originally intended, any of the facilities or
items in the hotel

(8) Leaving personal belongings in places other than guest rooms.

(8) Leaving personal belongings unattended in places other than guest rooms (9) Entering
facilities not intended for guests

(10) Taking food or beverage deliveries from facilities other than those approved by the
hotel.

(11) Use of hair dye, bleach, etc. in the unit bath or in the large bathroom

(12) Burning incense, etc. in the guest room

(13) Activities for the purpose of profit

(14) Attacks, stalking, excessive demands, or offering of money or goods to the hotel's
employees

(15) Any other acts that interfere with safety and hygiene in the hotel.

The following acts are strictly prohibited in the guest rooms.

(1) Use not for the purpose of accommodation

(2) Meeting with outsiders in the guest room

(3) Posting pictures, posters, or other items that damage the appearance of the hotel on the
windows of guest rooms.

5 In the event that a guest room key is lost, the full cost of ¥30,000 for lock replacement will
be charged.

6 How to use the parking lot

(a) The number of parking spaces is limited to one per person in principle.

(B) Except for sightseeing buses and special medical vehicles, the parking of medium and
large vehicles that exceed the limit of one car is not permitted in principle.

(c) As a general rule, guests may use the parking lot from the time of arrival until the time of
check-out as determined by the hotel.

(d) Car washing in the parking lot is prohibited in principle.

~In case smoking is detected

Our hotel is a non-smoking hotel.

In the unlikely event that the smell of cigarettes, cigarette butts, etc., is confirmed, we will
separately charge you for the cleaning fee of ¥25,000 for deodorization and deodorization.



We ask for your understanding in advance and ask that you use the designated smoking
areas.



